National Retail Security Survey 2023
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Figure 1. Risks and Threats

2023 2023

Response (more of apriority vs. | (more of apriority vs.
one year ago) five year ago)

Organized retail crime 78.10% 70.70%
Violence during a criminal act 72.30% n/a
Homelessness concerns 72.30% n/a
External theft (non-ORC related) 68.80% 74.10%
Mass violence [ active assailant event 65.60% 57.90%
Guest-on-associate violence 65.20% 77.60%
Ecommerce fraud [ loss 57.80% n/a
Internal (employee) theft 4850% 56.90%
Loyalty program fraud 48.30% 49.10%
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Figure 2. Inventory Shrink Calculated at Retail

2022 2021 2020 2019 2018 2017 2016
3% and higher 13.20% 10.70% 15.70% 18.20% 10.90% 9.10% 9%
Between 2% and 2.99% 22.60% 16.10% 11.80% 9.10% 14.50% 10.90% 14.10%
Between 1.5% and 1.99% 11.30% 8.90% 11.80% 15.20% 10.90% 12.70% 17.90%
Between 1.25% and 1.49% 7.60% 8.90% 17.60% 7.60% 10.90% 9.10% 9%
Between 1% and 1.24% 9.40% 17.90% 9.80% 19.70% 3.60% 16.40% 7.70%
Between .5% and .99% 18.90% 19.60% 21.60% 16.70% 21.80% 20%| 24.40%
.49% or lower 17% 17.90% 11.80% 13.60%| 27.30% 21.80% 17.90%
Average 1.60% 1.40% 1.60% 1.60% 1.40% 1.30% 1.40%
Median 1.40% 1.20% 1.30% 1.30% 1% 1.10% 1.20%
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Figure 3. Who can stop or apprehend shoplifters in your locations?

Response 2023 2022

No employees are authorized 4.4%  37.9%
Loss prevention [ asset protection personnel 58.6% 56.9%
Non-LP / AP personnel (e.g. store managers) 121%  19%
Contract security personnel 8.6% n/a
Off-duty [ detailed law enforcement officer 328% nfa
Response 2023 2022
No employees are authorized 41.40% 37.90%
Loss prevention / asset protection personnel 58.60% 56.90%
Non-LP / AP personnel (e.g., store managers) 12.10% 19%
Contract security personnel 8.60% n/a
Off-duty / detailed law enforcement officer 32.80% n/a
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OR C (Organized Retail Crime)
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Category Top ORC Items Include...

Accessories Backpacks, handbags, hats, jewelry, sunglasses

Clothing Athletic clothes, denim, graphic t-shirts, lingerie, underwear, outerwear,
suit jackets, workwear

Electronics Mobile devices and tablets, audio, batteries, cell phone accessories,

connected technologies, gaming consoles and games, office printers,

printer ink and toner

Food and Beverage

Alcohol, candy and gum, energy drinks frozen seafood, fresh meat and

seafood

Footwear

Branded athletic shoes, designer footwear, high-end Western boots, work

boots

Health, Beauty and
Personal Care

Bod cream, body wash, cosmetics, deodorant, fragrance, grooming
needs, health, oral care, over-the-counter medications(especially pain),

respiratory care, shave products, shower gel, vitamins and supplement

Home Furnishings

Bedding, candles, drop-front shoeboxes, fragrance, home electronics,

and Home household chemical, household paper, small electric appliances,

Improvement mechanic tools, electronical wire, flooring, hardware, plumbing, tools,
inflatable mattresses, kitchen accessories, laundry detergent, branded
appliances, vacuums, swimming pools

Infant Care Diapers, infant formula

Others Ammunition, baseball bats and gloves, cash, fuel, gift sets, golf balls,

lottery tickets, luggage, party supplies, costumes and masks, trading

cards, toys
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Figure 5. Top Cities and Metropolitan Areas Affected by ORC in 2022
Rank City or Metropolitan Area

1 CA - Los Angeles

CA - San Francisco/Oakland

TX - Houston

NY - New York

WA - Seattle

GA - Atlanta

-8 CA - Sacramento, IL - Chicago

© N o g b~ O N

-1 CO - Denver, FL - Miami, NM - Albuquerque
FY2021 FY2020 FY2019 FY2018

CA - Los Angeles CA - Los Angeles CA - Los Angeles CA - Los Angeles

2 CA - SF/Oakland CA - SF/Oakland IL - Chicago NY - New York

3 NY - New York IL - Chicago FL - Miami TX - Houston

4 TX - Houston NY - New York NY - New York IL - Chicago

5 FL - Miami FL - Miami CA - San Francisco FL - Miami

6 IL - Chicago TX - Houston MD - Baltimore ~ CA - SF/Oakland
7 CA - Sacramento GA - Atlanta GA - Atlanta MD - Baltimore

8 WA - Seattle CA - Ssacramento Washington, D.C. CA - Sacramento
9 GA - Atlanta MD - Baltimore  PA - Philadelphia CA - Orange Co.
10 TX - DFW NV - Las Vegas WA - Seattle (tie) CA - Sacramento
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