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X 572912, 5 IEIE 24 FEREE ATV WO THIESICIND Z L2 ARRIC LTV 5,
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T, RMEE AL, TREMNEHRZEbSED 2L b TE L), KREOEHRTH D [IGEIRE
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MELR, KB 72 EAETELTR A R TR Y | B2 OMAIEZ < oM EIRY iz T\ D7z
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e,
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Ehd IFHR)  BREE L XA IV TICEoTEREND TAH 7 rE—ra ) ZLT,
JERINIRE L TEC AR L—Ya R o TR SN [IRETRE—T 9 ) D6 DB RES
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DRIZHY | Ex OWEE D 1EIE Y OFERINZREG] 2R e g~ L8 Z & S HICE
(2K L CL SRR E RO S | 21T 9 R A IR FFT 2 Z L 2L TV D LW BB H D Lk
NTWVWB,

oL U b—variy Y ~v—r7 4 VT ORRRRFIES LT, LIZLIT CRM 3
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Vb—varyvy 7 v—07 4 U TEEBEAINTWD, bbb T BEIFO/NES v
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E2Hi SHIZ

Kotler and Keller (2008) (%, pfh DBIRDOIERAVIE EBK L WS OO0 SR ITHIINT 5
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UL, W72 R M &S T, FmEE T2 L 2RIRTHTHA D, ZHUL, iEE O
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14



[hFE 2 v 7 AL 5| & 0Bk NE)
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IIRRMAERE L CAESIE T RE—2a SN TVAZ LICER LT M EEo72E LThH,
INESEEICIIR E RBEEIC R SRV EIHBEE B L ISl 2 5L D 2 2 L AR L T
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DIHBFIL, IEHO 7 L— FE&Em G lid 5, Mx T, #nESRMEKILEH O 1 YL 4
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b5, WEFIIEMOMRED R SITH LT, Bk MR & BT 2 & aamOBI 2R
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TODHHEBEFIL, KIEORER T, 722 A h&3XHh- T, Pﬁuuéﬁﬁafé LEBERRELT
WHHBEF THY , TND TSI EEIThW el S5, Len> T, LT O A #2'E
T2,

7 INE T mE— g LB EICADREEE RITT,

g8 YL—avivTS

INEIEEICB T2V b—rva vy T e~ =0T 4 VT DFEE LT, CRM R A Y LT 1 -
Tu s AREF LN (FE, 2006), Ri#E O CRM (X, HMEAT 2 FIH L 7-g o B e
B, RO a=r—va rOFEELTIRAOND, DEIEEHIIZZ DX 57 CRM
BIFATT D LICL o T, llx OIEBEOEIHIZA > To@m At 2 2 LT WERE L H
B OBKR &M IR & EONFEEH CATTLZ LN TED, LA ->T, CRM L, HEH
DRI T 2 ERD D~ =TT 4 VT FIETHD LW S D HEE I L > TREMmITK
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BFITHY) 72 2 A M AL, ESREZIEET 5 THA S (Yaniv, 2009)
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